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JAST Starts Sales of Smartphone App of the Insurers Business Support System (iBss)  

 

Japan System Techniques Co., Ltd. (JAST) will start selling in April 2024 a smartphone app of iBss, which 

is a business support system for insurers that raises the efficiency of insurance business processes. The details 

are as per attached. 

This matter will have only a negligible effect on JAST’s results of operations. An announcement will be made 

promptly if there is any additional information that should be disclosed.  
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JAST Starts Sales of Smartphone App of the Insurers Business Support System (iBss) 

 

Japan System Techniques Co., Ltd. (JAST) will start sales in April 2024 of an iBss (Insurers Business Support System) app 

that the was developed by JAST. iBss is a system for insurers that helps improve the efficiency of insurance business processes. 

 

Introduced by JAST in October 2020, iBss is now used by more than 120 insurers. This app was developed in response to 

requests from customers for a comprehensive service extending to measures to stay healthy in order to make iBss even easier 

to use. The new app can be used seamlessly with new functions and existing services such as medical expense notices, notices 

to increase the use of generic drugs, and applications for influenza vaccine subsidies. 

 

◼ Main Functions of the iBss App 

 Walking functions (pedometer and walk rally) 

 Recording of vital signs (weight, body mass index, blood pressure, pulse) 

 Issuing/exchanging points (exchanges for digital gift cards, e-money, etc.) 

 

       

Application screen 

◼ Upcoming Activities 

iBss began as a system for determining if an individual meets the requirements to be a dependent of another person and 

subsequently expanded to become a system for insurance business processes and applications. In FY2023, JAST added a 

function for raising awareness of activities to stay healthy that uses information in health insurance invoices and regular 

medical examination data. In FY2024, a pedometer and point issuing and exchanging capability were added to strengthen 

the health awareness function. To make iBss even better, JAST plans to further upgrade business process efficiency functions, 

which have an excellent reputation among many insurers. JAST is firmly committed to making iBss even more useful and 

convenient for insurers and the people they insure in order to contribute to progress with the digital transformation of the 

insurance industry. 

 

◼ About iBss 

Use this URL for the contents of iBss and other information. 

https://jmics.jp/ibss/ 
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■ Inquiries 

Japan System Techniques Co., Ltd. 

Contact: Healthcare Innovation Business Division 

TEL: +81-3-6718-2785 (Tokyo), +81-6-4560-1050 (Osaka) 

E-mail: jmics-sales@jast.co.jp 

URL: https://jmics.jp/ 

 


